Hearing Loss Awareness Training
Expert training and support services for
individuals and organisations
Hear For Norfolk is dedicated to improving the emotional wellbeing, communication, and the overall quality of life of people with hearing loss
and related conditions. We provide practical and emotional support, advice and
information through a range of community based and outreach services.

We are here to help. Within Norfolk, it is estimated that there are
201,500 people with hearing loss (2019 ONS estimate), which equates to
22% of Norfolk’s population. Some people wear badges to show they are
reliant on lipreading, some wear hearing aids and some may not highlight
their hearing loss at all.
Your customers, clients, service users, colleagues, friends or family may be having difficulty hearing
and understanding you. By providing the right support (often with simple steps) you can make your
environment more inclusive for those with hearing loss.
“The feedback from staff
has been really positive.
They felt the session was
extremely beneficial.
Excellent course! Very
interesting, informative and
interactive”

“Very clear information
and great interactive
sections, which gave a
clear understanding of
how hard hearing loss
can be”

Individuals only £25p/p including refreshments &
materials. Organisations at their premises only £300 for a
group of maximum 16 people, unless otherwise agreed.
As a non-profit organisation, all
income goes to running and
improving services for the Norfolk
community. We offer excellent
Hearing Loss Awareness Training
and great value for money for
individuals and organisations
across the county.

Through presentations and interaction with our
experienced trainer, participants will gain an understanding of what causes hearing loss, the challenges faced by people experiencing hearing loss,
the impact hearing loss has on people’s wellbeing
and communication, and learn simple ways to
make communication easier for and with those
with hearing difficulties.
The session also provides information on assistive
listening devices available that can be used in the
home environment, education or workplace.
WE WOULD LOVE TO HEAR
FROM YOU…
14 Meridian Way
Meridian Business Park
Norwich NR7 0TA
T: 01603 404440
nda@hearfornorfolk.org.uk

Learn local. Support a Charity.
www.hearfornorfolk.org.uk
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